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Key Skills:

e Completed Certificate Ill Light Vehicle Mechanical Technology (Melbourne)
e Degree as Electromechanical Vehicle Technician (Madrid, Spain)

e Aresourceful team player, self-motivated, productive and organised

e Fluentin English and a native Spanish speaker

e Hold an Australian Drivers License

Employment History

Bicycle Mechanic

99 Bikes October 2019 - Current
Running a workshop alongside two other mechanics where we provide specialised servicing, maintenance and
fixing of traditional and electronic bicycles. My responsibilities include:

e Exceptional customer service and customer collaboration in ensuring bookings, warranty queries and
bicycle customisation meet the high standards of myself and our customers

e Responsible for diagnostic work and trusted to fix and service the bicycles with attention to detail

e Efficient and always problem-solving, | utilise all my resources to ensure the jobs are completed quickly
and with well executed solutions

e Interacting and communicating well with both mechanical and sales staff to maintain an exciting and
supportive work environment

Load-out Operator
Diamond Valley Pork, Melbourne December 2017 — October 2019
Working within a small team to load pork onto trucks. This job requires:

e Lifting and moving loads up to 80kgs using manual handling and equipment to manage these lifting
requirements safely

e Positive and effective communication to maximise team efficiency
e Ability to work flexible hours, including early mornings and late nights

Luggage Handler and Driver

Acciona, Frankfurt Airport, Germany May 2015 - June 2017
The 4™ busiest airport in Europe covers an area of 2,000 hectares (4,942 acres) of land and features two
passenger terminals with a capacity of approximately 65 million passengers per year, four runways and extensive
logistics and maintenance facilities. The airport is also the 12th busiest worldwide. While working here, my
responsibilities included the following:

e (Collected and delivered luggage to and from aircraft

e Drove with multiple trailers, including reversing

e Drove the stairs required for disembarking, as well as other large equipment required, such as containers
and transport belts to the aircraft

e Completed daily tasks unsupervised

e Entrusted to train new employees on luggage handling and driving skills


mailto:emilythomson999@gmail.com
https://en.wikipedia.org/wiki/World%27s_busiest_airports_by_passenger_traffic

Education Summary

Certificate Il Light Vehicle Mechanical Technology (AUR30616)
Baxter Institute, Melbourne, Australia July 2018 - August 2019

e Successfully completed all required modules to satisfy requirements for this certificate
e Engaged in practical workshops, allowing improvement of my eye for details and hands on skillset
e Worked in teams to efficiently complete both practical and theoretical tasks

Mechanical Apprentice

Mercedes Benz, Spain and Germany April 2012 - July 2012
| worked at two Mercedes Benz dealerships in Europe to gain mandatory workplace experience while
concurrently completing my studies as an Electromechanical Vehicle Technician. The skills | gained here include:

e Basic servicing skills and working on major repairs

e Diagnostic work and utilising diagnostic equipment

e Maintaining clean workspaces and embracing teamwork to maximise job efficiency
e |learnt the flow and important roles everyone plays in a dealership workshop

Degree as Electromechanical Vehicle Technician,
IES Nuestra Sefiora de la Victoria de Lepanto, Spain 2010-2012

Completed modules on:
e Motors, Fluid circuits, Basic electromechanical circuits, Techniques of mechanisation for vehicle
maintenance, Auxiliary motor systems, Transmission and brake systems, Auxiliary vehicle electronic

circuits, Safety and comfort systems, Training in work centres (practical experience)
Included mandatory apprentice-style placements at:

e Mercedes-Benz Barajas — Madrid
e Mercedes-Benz Sindelfingen — Germany
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